
 

 

 

 

Welcome to the Monthly update from Stoke on Trent 

& Staffordshire Carers Hub 

We are a Single point of contact for Carers & their families in Staffordshire & Stoke-on-Trent. We're 
here to improve the lives of carers of all ages 

 
We know staying inside can become frustrating so we have put some ideas which you can do at 

home and give you some ideas on how to utilise your time. 
 

We are open on  

Monday - Friday 9.00am – 5.00pm  

Wednesday – 9.00am – 8.00pm 

Saturday 9.00am – 12.30pm 

 

A great way to get involved is to join our virtual groups, these offer peer to peer support, advice & 

guidance from other carers and to share experiences. 

Please look on our website and Facebook page of upcoming sessions 

https://www.facebook.com/thecarershub/ 
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Carers Rights Day 2020 will be held on Thursday 26 November 

About Carers Rights Day 

Whether you are a new carer or have been caring for someone for a while, we believe that it’s 
important that you understand your rights and are able to access the support that is available to you 
as soon as you need it. Each year, Carers Rights Day helps us: 

• ensure carers are aware of their rights 
• let carers know where to get help and support 
• raise awareness of the needs of carers. 

The theme for Carers Rights Day 2020 is 'Know Your Rights' 

Carers need to know their rights wherever they are in their caring journey: whether they are in the 
workplace, in a healthcare setting, when interacting with professionals or at home. This Carers 
Rights Day, we want to empower carers with information and support, so they can feel confident 
asking for what they need. We also want carers to know how to challenge things when their rights 
are not being met. 

 

 

 

 

 

Carers UK 



Coronavirus Act and 
Emergency Measures 
Carers UK is in constant contact with Government about the response to coronavirus. We want to 
make sure that carers’ needs are fully considered and that carers have the information they need to 
continue to care safely and well. There are gaps that we are asking Government to fill. 

The Government has passed the Coronavirus Act 2020. Carers UK fully recognised that emergency 
measures are only to be used in a time of emergency, but we want to ensure that carers' needs are 
recognised and delivered as far as possible. Local authorities in England can make a decision about 
moving to these measures. If they do and can reduce the duties under the Care Act 2014, they must 
still carry out some form of assessment with carers, and their prevention duties still exist. 

Government has published statutory guidance on the Care Act 2014 easements (from the 
Coronavirus Act 2020). We set these out in detail below. We will also be tracking what is happening. 

You can read the briefings on the Coronavirus Act below: 

Carers UK Briefing: The Coronavirus Act guidance – detailed briefing on what the statutory guidance 
means for local carers organisations/commissioners and carers. 

Carers UK Briefing: The Coronavirus Act – detailed briefing on the legal provisions amending the Care 
Act 2014. 

We are developing information for carers and what their rights mean and how they could be 
affected by this. We will continue to update this page. 

Carers UK continues to represent the voices of carers to the Government to share how unpaid carers 
can be better supported in any emergency measures. We are calling for adequate support for social 
care, so they are able to cope with the additional pressure of coronavirus. We are asking for better 
coverage of PPE. We have called for carers' income to be protected; at a time when Government is 
needing families to step in where they can, financial support should be given. 

We will continue to provide guidance to carers, which we are constantly refreshing and 
updating here. And you can see all of the changes to benefits, assessments and support on our A-Z 
page here. 

 

 

 

 

 

 

https://www.carersuk.org/images/News_and_campaigns/Coronavirus/Statutory_guidance_on_Care_Act_easements_-_briefing_2.4.2020.pdf
https://www.carersuk.org/images/News_and_campaigns/Coronavirus/Statutory_guidance_on_Care_Act_easements_-_briefing_2.4.2020.pdf
https://www.carersuk.org/images/News_and_campaigns/Coronavirus/Coronavirus_Act_2020_detailed_provisions_affecting_carers_2.4.2020.pdf
https://www.carersuk.org/images/News_and_campaigns/Coronavirus/Coronavirus_Act_2020_detailed_provisions_affecting_carers_2.4.2020.pdf
https://www.carersuk.org/help-and-advice/coronavirus-covid-19/coronavirus-covid-19
https://www.carersuk.org/help-and-advice/coronavirus-covid-19/a-z-of-changes-to-benefits-assessments-and-support-covid-19
https://www.carersuk.org/help-and-advice/coronavirus-covid-19/a-z-of-changes-to-benefits-assessments-and-support-covid-19


Changes to the Care Act 2014 
Local authorities have a wide range of legal duties under the Care Act. 
 
The Coronavirus Act gives the government the power to temporarily suspend a number of these 
duties during the emergency period, 
including: 
• Assessing an adult who appears to need support according to Care Act guidance. 
• Providing Carer’s Assessments. 
• Financially assessing people for care. 
• Providing support for all the assessed eligible needs of a person living in their area. 
• Providing Care Act complaint care plans and reviewing care plans. 
 
Instead, local authorities will have the power to meet people’s support needs. The local authority 
will still have to meet the needs of a person if not doing so would breach the European Convention 
on Human Rights. This includes the right to life (Article 2), the right to freedom from inhuman 
degrading treatment (Article 3), and the right to family life (Article 8). See a full list of human rights:  
www. equalityhumanrights.com/en/human-rights/human-rights-act 
 
The legal duties to promote wellbeing and to safeguard adults under the Care Act still apply. 
Local authorities will still need to plan people’s care, though this may need to take place at short 
notice. However, if they change someone’s plan, they ‘must continue to involve users and carers in 
any such revision’. (Care Act Easement Guidance for Local Authorities). They will also be able to 
retrospectively charge people for care, with financial assessments provided at a later date. They 
must give ‘reasonable information in advance’ to be able to charge. 
 
According to the government’s impact summary, the aim of these changes is to allow local 
authorities to ‘lawfully prioritise whose and what type of needs it will meet, rather than being 
required to meet all eligible assessed needs as specified under the Care Act 2014.’ 
 
These temporary changes apply from 31 March 2020, but the government guidance states that local 
authorities should only use them when they would struggle to meet their legal duties under the Care 
Act.  
 
The government has now released guidance to help local authorities follow the changes:  
 
https://www.gov.uk/government/publications/coronavirus-covid-19-changes-to-the-care-act-
2014/care-act-easements-guidance-for-local-authorities 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.gov.uk/government/publications/coronavirus-covid-19-changes-to-the-care-act-2014/care-act-easements-guidance-for-local-authorities
https://www.gov.uk/government/publications/coronavirus-covid-19-changes-to-the-care-act-2014/care-act-easements-guidance-for-local-authorities


Hospital Discharge 
The Act also allows Care Act rules on hospital discharge (leaving hospital) to be paused, so patients 
in hospital are discharged ‘as soon as it is clinically safe to do so’ (COVID 19 Hospital Discharge 
Requirements). 
Typical discharge procedures should mean that hospital staff check the carer is willing and able to 
provide care, and in some cases offer them a Carer’s Assessment before the person leaves hospital. 
For detailed information, read the Carers UK policy updates: www. carersuk.org/news-and-
campaigns/campaigns/coronavirus-billemergency-measures. 

 
 
 
 
 
 
 
 
 
 
 
 
 

‘Getting Help Online             
The NHS App.  
This is available free for all smart phones through your regular app store and you 
can set up a log-in with your GP practice.  Once installed, you can use it to order your repeat 
prescriptions, search for, book and cancel appointments, view upcoming GP and hospital 
appointments, check symptoms, view your medical records, register for organ donation, message 
your GP and view links they send you to read. You can also find out how the NHS uses 
your data (and change your preferences) and you can do all of the above for the person you care for 
too. 
 
A brilliant and helpful one stop shop for ever busy carers! 
KEEPING WELL WITH 

NURSE CLAIRE  
 
 
 
 
 
 
 
 
 
 
 
 

 

Further information 
• Coronavirus Bill summary of impacts: www.gov. 
uk/government/publications/coronavirus-billsummary- 
of-impacts/coronavirus-bill-summaryof-  
impacts 
• Coronavirus Act 2020: www.legislation.gov.uk/ 
ukpga/2020/7/contents/enacted 

 
 

Get Help online! 



 
 

For more information follow this link: 
 
 
https://www.nhs.uk/conditions/stress-anxiety-depression/improve-mental-wellbeing/ 

5 Steps to Health & Mental Wellbeing 

Evidence suggests there are 5 steps you can take to improve your mental health and 
wellbeing. Trying these things could help you feel more positive and able to get the  

most out of life. 

1.  Connect with Other People 
 
This helps you to build a sense of belonging and self-worth  

• Gives you an opportunity to share positive experiences  

• Provides emotional support and allow you to support others  
 
2.  Be physically active  
 

• This can raise your self-esteem  

• Helping you to set goals or challenges and achieve them  

• Causing chemical changes in your brain which can help to positively change your mood  
 
3. Learn new skills  
 
• Boosts self-confidence and raising self-esteem  

• Helps you to build a sense of purpose  

• Helps you to connect with others  
 
4. Give to others  
 
• This helps in creating positive feelings and a sense of reward  

• Gives you a feeling of purpose and self-worth  

• Helps you connect with other people  
 
5. Pay attention to the present moment (Mindfulness)  
 
• Paying more attention to the present moment can improve your mental wellbeing. This 
includes your thoughts and feelings, your body and the world around you.  
 
• Some people call this awareness "mindfulness".  
 
•Mindfulness can help you enjoy life more and understand yourself better. It can 

positively change the way you feel about life and how you approach challenges. 

https://www.nhs.uk/conditions/stress-anxiety-depression/improve-mental-wellbeing/


111  

Name Number 

NHS 111 

Emergency Services  999 (Police, Fire or Ambulance) 

Non-Emergency  101 

National Domestic Violence Abuse 
Helpline 
 

0808 200 0247 
www.nationaldahelpline.org.uk 

Victim Support 
 

0808 168 9291 
www.victimsupport.org.uk/more-us/ 
contact-us 

Alzheimer’s Society  0333 150 3456. http://www.alzheimers.org.uk 

Approach Staffordshire 01782 214999 
https://www.approachstaffordshire.co.uk/contact/ 

MIND Helpline - Mental Health 
Advice 
 

0300 123 3393 
www.mind.org.uk 

Changes Health and Wellbeing  01782 413101 
http://www.changes.org.uk/html/contact_changes.html 

North Staffs Mind 01782 262100 
http://www.nsmind.org.uk 

Switchboard – LBGT Helpline  0300 330 0630 
https://switchboard.lgbt/ 

RASASC (Rape and Sexual Abuse 
Centre) 
 

0808 802 999 
www.rasasc.org 

FGM Helpline (run by NSPCC) 
 

0800 028 3550 
https://www.nspcc.org.uk/what-is-child-abuse/types-of-
abuse/female-genital-mutilation-fgm/ 

NSPCC Helpline 
 

0808 800 5000 
www.nspcc.org.uk 

Childline 
 

0800 1111 
www.childline.org.uk 

CrimeStoppers 0800 555 111 
https://crimestoppers-uk.org/ 

Parkinson’s UK – Staffordshire 
Branch  

0800 800 0303 
https://localsupport.parkinsons.org.uk/provider/stafford-
branch 

Arthritis Action  020 37817120 
https://www.arthritisaction.org.uk/ 

Age UK Staffordshire  01785 788477 
https://www.ageuk.org.uk/staffordshire/ 

Disability Solutions West Midlands  01782 638300 
https://disabilitysolutions.org.uk/contact-us/ 

Rethink 0300 5000 927 
https://www.rethink.org/ 

Total Voice Advocacy Services 
Staffordshire 

0300 303 1660 

https://www.voiceability.org 

 

Useful Numbers 

http://www.nationaldahelpline.org.uk/
http://www.alzheimers.org.uk/
https://www.approachstaffordshire.co.uk/contact/
http://www.mind.org.uk/
http://www.changes.org.uk/html/contact_changes.html
http://www.nsmind.org.uk/
https://switchboard.lgbt/
http://www.rasasc.org/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/female-genital-mutilation-fgm/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/female-genital-mutilation-fgm/
http://www.nspcc.org.uk/
http://www.childline.org.uk/
https://crimestoppers-uk.org/
https://localsupport.parkinsons.org.uk/provider/stafford-branch
https://localsupport.parkinsons.org.uk/provider/stafford-branch
https://www.arthritisaction.org.uk/
https://www.ageuk.org.uk/staffordshire/
https://disabilitysolutions.org.uk/contact-us/
https://www.rethink.org/
https://www.voiceability.org/
https://www.voiceability.org/


 

 

For Our Young Carers 



 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If we can be of any help during this time, please do not hesitate to contact/ follow us 
on; 

 

• Telephone: 0330 123 1937  

• Email: info@thecarershub.co.uk 

• Facebook: https://www.facebook.com/thecarershub/ 

• Twitter: @thecarershub 

mailto:info@thecarershub.co.uk
https://www.facebook.com/thecarershub/

